Dr. Panjabrao Deshmukh Memorial Medical College, Amravati

Internal Complaint committee
Standard Operating Protocol

(As per Government of India Ministry of women and Child Development )
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The respondent
fulfils his
obligations as
agreed upon: the
case is closed
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The respondent
fails to fulfil his
obligations as
agreed upon: an
inquiry will
commence
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One copy of the complaint to LCC

be submitted to the
respondent, to which the
respondent needs to reply
within 10 days

COMPLAINT NOT
UPHELD:
INCONCLUSIVE
Recommend to
employer/DO that no
action is required to
be taken

Inquiry report to be
completed within 90
days by the ICC/LCC

If not satisfied by the
recommendations or
non-implementation
of such
recommendations,
the complainant and
the respondent can
appeal to a
tribunal/court within
90 days
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COMPLAINT UPHELD:
Recommendations to
be implemented by
the employer/DO
within 60 days on
receipt of the report

N\

Report of the findings
to be submitted to
the employer or
district officer (DO)
and concerned parties
within 10 days of
completion of the
inquiry




